
Welcome to Warner!

Melissa Sturge-Apple, Interim Dean
Cynthia Callard, Associate Dean for Graduate Studies
Pam Black-Colton, Executive Director, Office for Student Success



Today’s Agenda

• Welcome

o Melissa Sturge-Apple, Interim Dean

• Introduction to the Office for Student Success

o Pam Black-Colton, Director of Office for Student Success

• Title IX

o Professor Carol St. George

• Academic Overview

o Cindy Callard, Associate Dean of Graduate Studies

• Introduction to Library Services

o Eileen Daly-Boas, Librarian for Warner

• Next Steps & Upcoming Events

o Pam Black-Colton, Director of Office for Student Success

• Certification

o Pam Kaptein, Certification Officer

This Photo by Unknown Author is licensed under CC BY-SA

https://www.picpedia.org/chalkboard/a/agenda.html
https://creativecommons.org/licenses/by-sa/3.0/


Office for Student Success Partners

Pam Black-Colton
Director of Office for 

Student Success

Crys Cassano
Registrar

Gal DiMambro
Administrator, Office for 

Student Success

Mary Judge 
Associate Director of the 
Center for Disability and 

Education

Anika Simone Johnson 
Assistant Dean of Equity 

and Inclusion

Anna Rynski
Practicum, internship, and student 

teaching placements

Eileen Daly-Boas
Librarian

Carol St. George
Title IX Deputy

Jasmine Mitchell
International Student 

Advisor

Pam Kaptein
Administrator for 

Assessment, Accreditation & 
Certification 



Student

Support

Office for Student Success
• Pamela Black-Colton, Executive Director 

pblackcolton@warner.rochester.edu

• studentsuccess@warner.rochester.edu

CARE Network
• UR Care Network referral: 

⚬ https://www.rochester.edu/care/ 

Title IX
• Carol St. George, Warner Deputy Title IX Coordinator: 

cstgeorge@warner.rochester.edu

• http://www.rochester.edu/sexualmisconduct

Disability Accommodations
• Mary Judge Diegert, Warner Disability Resource Coordinator: 

mjudge@warner.rochester.edu; (585) 273-1838; LeChase Hall 470

mailto:pblackcolton@warner.rochester.edu
mailto:studentsuccess@warner.rochester.edu
mailto:https://www.rochester.edu/care/
mailto:cstgeorge@warner.rochester.edu
mailto:http://www.rochester.edu/sexualmisconduct
mailto:mjudge@warner.rochester.edu


• University ID
o Swipe access to LeChase Hall after 

business hours & on weekends/holidays
o ID Office Location: Susan B. Anthony 

Hall, Room 114A. 
o Hours: Monday - Friday, 8:00am - 4:30pm

• Parking
o Walk-up student parking registration 

available
o Location: 8 Goler House
o Hours: Monday – Friday, 8:00am – 4:30pm

• Email

o Set up your Warner email & check it 
regularly!
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Getting Started at Warner



Classrooms
• 14 classrooms located on the first floor of the building.

• The Genrich-Rusling Room (215), Palladoro Methods Classroom 

(481), the Miller Technology and Research Lab (285) are also used 

as classrooms.

• Classrooms are locked at all times. Rooms will automatically unlock 

15-minutes prior to the start of every class and will remain 

unlocked for 15-minutes after class end time.

LeChase Hall and 

UR Campus

Building Hours

• Weekdays 

⚬ 7:00 am - 5:00 pm: building is open and unlocked

⚬ 5:00 pm - 7:00 am: swipe access to building is required

• Weekends & Holidays

⚬ Swipe access to building is required



LeChase Hall - First Floor



Title IX

• Enforced by the U.S. Department of Education’s Office for Civil Rights. 

• Protects people from discrimination based on sex, including sexual orientation 

and gender identity in education programs or activities that receive federal 

financial assistance. 

•    Under Title IX, sexual discrimination includes harassment on the basis of sex.  

        This can happen many ways including:

Verbal or written harassment

Sexual assault, including rape and other unwanted sexual touching 

Stalking (when on the basis of sex) 

Dating or domestic violence

https://www.rochester.edu/sexualmisconduct/

.

https://www.rochester.edu/sexualmisconduct/


Title IX 

• To contact the Title IX Office, please send an email 

to titleix@rochester.edu. The inbox is checked from 9am - 5pm, 

Monday - Friday (not checked on weekends or holidays).

• The Title IX Office is part of the University of Rochester’s Office of 

Equity and Inclusion.

• Get Immediate Help

 Call University Public Safety: (585) 275-3333

 Dial #13 on campus blue phones

 Call 911 (Police Dispatch, Monroe County Emergency 

Communications)

mailto:titleix@rochester.edu
https://www.rochester.edu/diversity/
https://www.rochester.edu/diversity/
http://www.publicsafety.rochester.edu/


What do you need to do? 

• In the FALL all university faculty, students and staff will receive 

information about how to complete a training. More information will 

be provided prior to this. 

Who do I contact at Warner about Title IX?

• TitleIX Office

      TitleIX@Rochester.edu 

• Carol St George, Deputy Title IX Coordinator – 

cstgeorge@warner.rochester.edu 

mailto:TitleIX@Rochester.edu
mailto:cstgeorge@warner.rochester.edu


My Warner

https://www.warner.rochester.edu/

See “Students” Tab

https://www.warner.rochester.edu/


• Log into “My Warner”
o https://www.warner.rochester.

edu/ 
• Connect with your Faculty 

Advisor
oAssigned at admissions
o Found in My Warner

• Work with your advisor on your 
Program of Study (POS)
o Found in My Warner

• Register in UR Student
o Public Course Schedule 
o UR Student

• Review Warner Policies
12

Getting Started on Your 
Academic Journey at Warner

https://www.warner.rochester.edu/
https://www.warner.rochester.edu/
https://my.warner.rochester.edu/content/courses/schedule.php
https://tech.rochester.edu/services/urstudent/
https://www.warner.rochester.edu/students/policies-forms/policies


Technology 

Support

IT Support Office
• support@warner.rochester.edu

• 585-270-1870

• LeChase Hall 364

• Monday - Thursday, 8:30 am - 8:00 pm

• Friday, 8:30 am - 4:30 pm

Blackboard Support
• Contact: Audrey Lai or Bishes Shretha 

Blackboard@warner.rochester.edu

mailto:support@warner.rochester.edu
mailto:Blackboard@warner.rochester.edu


Program of  Study: Your Program Roadmap



Program of Study: Your Program Roadmap



Program of Study 
Additional Requirements



Capstone Project

▪ New York State registered programs 
▪ Capstone project included

▪ Cannot be a program completer, i.e. graduate, until capstone is 
completed

▪ Approximate deadlines for each grad cycle
Graduation Cycle Deadline for advisor to confirm completion

August Last Friday of July

October Tuesday after Labor Day

December Third Friday in November

February Last Friday in January

May Second Friday of April 



Additional

Notes about 
Coursework

• Allocate Sufficient Time
• 2 hours of outside 

work for every hour 
class time

• Maintain Good Status
• One “C” Grade - 

Academic Probation
• Two “C” Grades - 

Involuntary 
Withdrawal

• One “E” Grade - 
Involuntary 
Withdrawal

• Maintain Continuous 
Enrollment



Additional Support Services Available

• Writing Support Services

owritingsupport@warner.Rochester.edu

• Quantitative Consulting Services

oquantconsulting@warner.Rochester.edu

• Career Support Services
o Harriette Royer - hroyer@warner.rochester.edu 

• University Health Services
o https://www.rochester.edu/uhs/ 

mailto:writingsupport@warner.Rochester.edu
mailto:quantconsulting@warner.Rochester.edu
mailto:hroyer@warner.rochester.edu
https://www.rochester.edu/uhs/


Department of Public Safety

• For emergency services, call or text (585) 275-3333 or dial 911

• Pick up a Blue Light phone anywhere on a University campus to be put 

in touch with an officer immediately

• DPS services include: safety escorts, vehicle services, Medical 

Emergency Response Team (MERT), lost and found, crisis intervention

• Visit https://www.rochester.edu/public-safety/ for more information

tel:585-275-3333
https://www.rochester.edu/public-safety/


Welcome to the Library!



Why meet the librarian?

▪ A “research coach” not a “shhh- er” 

▪ Assisting you to find research articles, data, 

and tools for organizing your materials

▪ Helping you find research strategies that 

meet you where you are. We’re all on a 

learning journey.

▪ Citation management tools

▪ Connecting you to other support staff



Library Resources

▪ Library homepage: 

https://www.library.rochester.edu/ 

▪ Research guide to Education and 

Counseling, including a place to make 

appointments with Eileen 

https://libguides.lib.rochester.edu/edu 

▪ Tab for orientation materials

https://www.library.rochester.edu/
https://libguides.lib.rochester.edu/edu
https://libguides.lib.rochester.edu/EDU/orientation


Research guide: https://libguides.lib.rochester.edu/edu 

https://libguides.lib.rochester.edu/edu


Library Search
▪ Log in – when you start searching, be sure to login 

for best results, and easy ways to save searches  



▪ Refine your results: peer reviewed journals, content 

type (articles) and by year.

▪ Click on the three dots (...) at the right of an article to 

get a citation, permalink, email   the link to yourself, 

send to a citation manager.

▪ If there’s a search or an article that you’d like to 

“favorite” you can click the “pushpin” and they’ll be 

available in your “favorites” 



▪ Interlibrary Loan: for materials the library 

doesn’t own/subscribe to: 
https://illiad.lib.rochester.edu/

https://illiad.lib.rochester.edu/


Google Scholar

https://scholar.google.com/

▪ When you’re not sure what terms to use

▪ When you have an article that’s a few years 

old, and you want to see who has cited that 

article since it’s been published. 

https://scholar.google.com/


Education Specific Resources

▪ Over 900 Education Journals

▪ Over 40 relevant databases

▪ Through the Films On Demand streaming-

video database, students have access to over 

1,500 videos or video segments on 

education

http://www.library.rochester.edu/ezproxy_libguides.php?dbredirect=http://fod.infobase.com/PortalPlayLists.aspx?wid=152714
https://login.ezp.lib.rochester.edu/login?qurl=https%3a%2f%2ffod.infobase.com%2fPortalPlaylists.aspx%3fwID%3d152714%26sid%3d711%26level%3dSubject


Counseling-specific resources

▪ Approximately 100 counseling-related journals

▪ Approximately 700 psychology-related journals

▪ Counseling and Psychotherapy Transcripts, Client Narrative and 

Reference Works: a collection containing real transcripts of 

therapy and counseling sessions and first-person narratives 

illuminating the experience. 

▪ Through the Films On Demand streaming-video database, 

students have access to over 2,000 videos or video segments 

on counseling and social work. 

▪ APA PsycTherapy has over 300 videos featuring therapy 

demonstrations.

http://www.library.rochester.edu/ezproxy_libguides.php?dbredirect=https://asp6new.alexanderstreet.com/psyc/
http://www.library.rochester.edu/ezproxy_libguides.php?dbredirect=https://asp6new.alexanderstreet.com/psyc/
http://www.library.rochester.edu/ezproxy_libguides.php?dbredirect=http://fod.infobase.com/PortalPlayLists.aspx?wid=152714
https://login.ezp.lib.rochester.edu/login?qurl=https://fod.infobase.com/PortalPlaylists.aspx?bc=0&rd=a&q=counseling&wID=152714
https://login.ezp.lib.rochester.edu/login?qurl=https://fod.infobase.com/PortalPlaylists.aspx?bc=0&rd=a&q=%22social%20work%22&wID=152714
http://www.library.rochester.edu/ezproxy_libguides.php?dbredirect=http://psyctherapy.apa.org/


Human Development resources

▪ Over 200 journals focused on child/human 

development

▪ Many databases, especially PsycInfo, 

PubMed, and SocIndex



▪ Keeping track of your sources: 

http://libguides.lib.rochester.edu/referencemanagers 

Reference (or citation) Management tools can help you keep track of your 

sources, and help you put your citations in your paper. You’ll only need 

one: 

▪ RefWorks - Lives in the cloud

▪ EndNote - Especially good if your research group/professors use it.

▪ Mendeley - works great if you have mostly pdfs in your research.

▪ Zotero - best one to use if you have a variety of kinds of sources: 

webpages, videos, images, pdfs and books. (https://www.zotero.org/)

http://libguides.lib.rochester.edu/referencemanagers
https://www.zotero.org/


Best tips from Eileen

▪ If you’re not getting good results – it might 

be your search terms

▪ Use quotation marks around words to 

search as a phrase “addiction counseling”

▪ The introduction/literature review section of 

a good research article can help you 

understand the “landscape” of research.

▪  If you’re stuck, email Eileen or make an 

appointment!

https://libguides.lib.rochester.edu/edu


Upcoming 
Events

• Warner Resource Fair: 2/11/25 
from 4 – 5:30

• Warner Research Days: April 4 & 
5, 2025

To do: 
• Look for emails and the 

Warner Wire!

• Connect with your advisor!

• Consult your Program of 
Study (POS)

• Review the website

• Register!

• Look for Title IX training!
34



Certification

• Pam Kaptein

 Administrator for Assessment, Accreditation & Certification

https://rochester.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=816722a4-

9ce3-4b72-a2f7-b26001443b29

https://rochester.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=816722a4-9ce3-4b72-a2f7-b26001443b29
https://rochester.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=816722a4-9ce3-4b72-a2f7-b26001443b29
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New Student Orientation

Certification and Licensure

Pam Kaptein

Administrator for Assessment, Accreditation and 

Certification

Certification Officer

certification@warner.rochester.edu 

585-276-5405

Last updated Jan 2025

mailto:certification@warner.rochester.edu
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Certification Office Connections

• Record workshop completion

• Students complete on their own timeline

• Must be completed no later than one month 

before program completion

• Provide guidance on which provider to work with, 

for certification requirements

• Fingerprinting

• Workshops

• Exams

• Support students through the process of applying 

for certification 

certification@warner.rochester.edu 

mailto:certification@warner.Rochester.edu


Students that can be dismissed

• Dismiss students registered in programs that 

don’t lead to NYS certification or licensure: 

•Educational Policy

•Higher Ed 

•Health Professions

•Human Development (not ABA students)

•Online Teaching and Learning

•Program Evaluation

•Doc programs without cert

38
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Programs remaining

▪Applied Behavioral Analysis

▪Community Mental Health 

Counseling

▪ School Counseling

▪Administrators 

▪Classroom Teaching



Certification and Licensure

▪ On Warner home page (search “certification” or “licensure”): 

https://www.warner.rochester.edu/students/support/certification   

▪ Orientation document

▪ Registration info for all workshops 

▪ FAQ’s re: Certification and Licensure

40

• TEACH

• Workshops

• Certification Exams 

• Applying for Certification

• Certificate Issuance

• Miscellaneous

▪ Application for certification instructions

▪ NYS Program Codes for TEACH

▪ Form requesting recommendation in TEACH

▪ Confirmation letters 

▪ Next steps to certification; when nearing program completion

▪ ***bookmark: Certification and Licensure Summary

https://www.warner.rochester.edu/students/support/certification
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Workshops

▪ Child Abuse Identification

▪ Only workshop that is required for ABA and Mental Health programs

▪ Safe Schools Against Violence in Education (SAVE)

▪ DASA (Dignity for All Students Act) 

▪ Recommend to complete each workshop as soon as possible. Advisor will 

let you know if there are program-specific requirements about timing.

▪ Only have to take each workshop once

▪ Registration information can be found on our website 

▪ Reminders sent via email each semester

▪ Student sends certificate of completion to 

certification@warner.rochester.edu

▪ Provider uploads certificate of completion to TEACH

▪ The Office of Professions, for ABA and Mental Health licensure doesn’t use the 

TEACH system, students need to retain the copy of the certificate of 

completion; will need for licensure



Child Abuse Identification Workshop

▪ Two-hour training in the identification and reporting of suspected 

child abuse and maltreatment.

▪ Required for:

▪ students seeking New York State certification in teaching, school 

counseling, and administration. 

▪ students seeking New York State licensure in clinical mental health 

counseling and applied behavior analysis.

▪ Complete workshop at NYS Office of Children and Family Services

▪ Register for an account and complete through their system

▪ Submit certificate of completion

▪ First became a requirement in February 1991.

▪ Updated requirements recently; Anyone graduating after April 1, 
2025 will need new content

http://www.nysmandatedreporter.org/TrainingCourses.aspx


Fingerprint-Supported Background 

Check

▪ New York State requirement for:
▪ certification applicants in teaching, counseling, and administration 

▪ anyone who is intending to work with children, either through ABA or CMHC licensure

▪ Complete your fingerprinting as soon as possible. 

▪ Many internships and student teaching placements cannot begin 

until fingerprinting has been complete.

▪ Fingerprinting done through IdentoGO: www.identogo.com . 

▪ Set up account

▪ Answer questions related to citizenship, and other essential info.  

▪ All information is online at NYSED/OSPRA (Office of School Personnel 

Review and Accountability). 
▪ http://www.nysed.gov/educator-integrity/fingerprint-process

▪ NYSED Fingerprint Helpdesk; ospra@nysed.gov or call (518) 473-2998.

http://www.identogo.com/
http://www.nysed.gov/educator-integrity/fingerprint-process
mailto:ospra@nysed.gov


Be kind to your 

future self!
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Dismiss Programs

Candidates in the following programs can 

be dismissed: 

• CMHC 

• ABA



SAVE Workshop
SAVE (Safe Schools Against Violence in Education) workshop:

▪ Two hours of training in school violence prevention and 

intervention

▪ Required for students seeking New York State certification in 

teaching, school counseling, and administration. 
▪ Opportunity to complete workshop through Genesee Valley 

BOCES 
▪ One-time registration fee covered for students matriculated in a program that 

leads to NYS certification or licensure. 
▪ Register for an account and complete through their system

▪ Deadlines determined by your registration date

▪ If you miss the deadline for course completion for any reason, you will be responsible for any 

subsequent registration costs

▪ Can choose to complete at any NYS-approved provider

▪ Submit certificate of completion

▪ Became a requirement in February 2001

http://www.p12.nysed.gov/sss/ssae/schoolsafety/save/svpiproviders.html


DASA (Dignity For All Students Act) 

Workshop
▪ Six hours of training in Harassment, Bullying, Cyberbullying, and Discrimination 

in Schools: Prevention and Intervention

▪ Required for students seeking New York State certification in teaching, school 

counseling, and administration. 

▪ Opportunity to complete workshop through Genesee Valley BOCES 
▪ One-time registration fee covered for students matriculated in a program that 

leads to NYS certification or licensure. 
▪ Register for an account and complete through their system

▪ Deadlines determined by your registration date

▪ If you miss the deadline for course completion for any reason, you will be responsible for any 

subsequent registration costs

▪ Two-part training: 
▪ Three-hour part I component 

▪ Confirmation of completion of all modules

▪ Three-hour part II 

▪ Can complete at any NYS-approved provider

▪ Submit certificate of completion

▪ Became a requirement in January 2014; 

▪ likely will need it if seeking a second certification

https://www.highered.nysed.gov/tcert/certificate/dasa-applicant.html


Exams

▪ NYSTCE testing requirements will depend on the 

subject area(s) of certification. 

▪ www.nystce.nesinc.com

▪ Content Specialty Test (CST)

▪ Each subject area

▪ Educating All Students (EAS)

▪ Requirements specific to area of certification
http://eservices.nysed.gov/teach/certhelp/CertRequirementHelp.do

▪ Be sure to select University of Rochester to receive 

results (not school district)

http://www.nystce.nesinc.com/
http://eservices.nysed.gov/teach/certhelp/CertRequirementHelp.do


TEACH records

▪ Keep name current in the TEACH system

▪ If you’re a Jr. or III or have a name change, 

needs to be exactly how listed on your legal 

identification

▪ http://www.highered.nysed.gov/tcert/

namechg.html

http://www.highered.nysed.gov/tcert/namechg.html
http://www.highered.nysed.gov/tcert/namechg.html


Certification student to-do list

Things you can do now:

1. Register for TEACH account

– Same NYS system as DMV and unemployment

2. Review requirements specific to area of 

certification: 

http://eservices.nysed.gov/teach/certhelp/C

ertRequirementHelp.do 

3. Complete fingerprinting process

4. Complete all workshops

50

http://eservices.nysed.gov/teach/certhelp/CertRequirementHelp.do
http://eservices.nysed.gov/teach/certhelp/CertRequirementHelp.do


Have a Great Semester!

Mission statement 

     At the Warner Graduate School of 

Education and Human Development, 

we believe that education can 

transform lives and make the world 
more just and humane. 

51



Thanks for Joining Us!

Any questions?
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